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With Great Power Comes Great Responsibility; The New Era of Social Media 

 

The World Wide Web was introduced to the public in the early 90s. At the time, very few 

people understood what the internet was. As technology evolved, and the number of users began 

to increase at a significant rate, many website owners and news outlets raised concerns about the 

risks of liability for the content that was being put out. Recognizing the potential of this global 

information system, the United States Government felt it necessary to implement new laws and 

regulations to maintain control.  

In 1996, Congress passed Section 230 of the Communications Decency Act, which acted 

as a liability shield for big tech companies and internet platforms in order to promote and 

encourage free speech online. Section 230 prevented “interactive computer services,” or social 

media platforms, from being treated as the publisher or speaker of third-party content. In effect, 

both social media platforms and its users could not be held liable for the content put out, whether 

offensive or otherwise. Once passed, Section 230 sparked significant growth and technological 

advancements in the U.S. It led to innovations in the tech industry and allowed users to fully 

exercise their First Amendment rights by sharing their opinions and views through constructive 

and informative content. Unfortunately, companies and users have abused the immunity granted 

under Section 230, making it apparent that the law is due for reform.  

Considering the difference between the original intent of Section 230 and how the 

internet, specifically social media, is being used today, it is clear that the law needs to provide 

more regulation and accountability. In the 90s, the internet was used as a tool to give global 

access to information. It has since evolved to be a tool of unlimited functions with limited 

restrictions. Social Media has become a lucrative source of income for companies and its users 
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with nothing holding them accountable for the content that is driving these profits. There is very 

little effort being put in to make sure that the content is safe or credible. Social media platforms 

have deemed it impractical to monitor each individual account and they rely upon Section 230 to 

avoid consequences. This may have been the case in the 1990’s, but these tech companies have 

grown in both size and ability, specifically in the area of data collection.  

Social media has grown to become a major influence in our society today. The reality is 

unrealistic beauty standards, blurred lines between the truth and fake news, and much more. As a 

result, there have been negative effects on the mental health of users which has been conveyed 

through a spike in depression, anxiety, and self-harm, mainly amongst younger generations. 

Widespread propaganda has altered the way Americans perceive news which has led to the 

polarization of U.S. citizens and the spread of misinformation. This increase in fake news has led 

to offline harm by inciting various crimes against humanity. According to a study by The Social 

Dilemma, 64% of people who have joined extremist groups were led to do so by algorithms. 

Algorithms are used by corporations to reveal what interests citizens have and how to exploit this 

vulnerability with predictions that will keep users utilizing their platform. The tech industry 

profits off of the addictions people develop from being on their sites which, in turn, means that 

they are making money off of the harmful effects that they have enforced on society. Without 

any regulations, users have gone unpunished after putting content that violates the law on the 

internet.  

My generation, “Gen Z”, has probably been most affected by this new social media era. 

Ranging from being born in 1995-2012, we have grown up in an environment where social 

media has embedded itself in the lives of the vast majority. It has gone from being a way to 

connect, to becoming a way of life and in some respects, a duty. Teenagers, like myself, log onto 
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Snapchat every day to send streaks, a number that shows how many consecutive days you have 

sent a snap to someone, to people we barely know. We gain nothing from this number, yet we 

participate in the trend daily.  

We are so accustomed to social media that we even rely on it to educate ourselves. With little 

knowledge and understanding on political topics, we turn to a youtube video or a twitter post to 

learn what to think or even how to feel. For example, I have heard claims that the Covid-19 

vaccine has a chip in it that tracks you and that Antifa is the group that stormed the capital. It 

was not until I did some research for myself that I understood that there is no real evidence to 

back up these conspiracy theories, but teenagers continue to believe them. The people who put 

out this manipulative information, including politicians, should be held accountable in addition 

to the platforms enabling them. 

Users compare themselves to the falsely advertised lives and individuals they see on 

social media. This has led people, especially teenagers, to experience struggles with self-image 

which leads to many mental health issues. We desire the unrealistic bodies, features, and lives of 

the people we see on social media platforms. Comparing ourselves to these unobtainable images 

leads to issues within ourselves. We long for validation earned through likes, comments, 

republishes, etc. As a society, we need to regain control over the content that is publicized so that 

we can learn to value credibility and factual information again.  

The law is struggling to keep up with the constant evolution of technology. There has 

been extensive growth in the tech industry since 1996, a time where the internet was not 

available in the palm of one's hand. The Act states that platforms can not be held liable as long as 

they use “good faith” in their decisions and efforts toward restricting content. The “Good faith” 

requirement needs to be heightened to protect viewers from cyberstalking, harassment, fake 
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news, violence, and other issues. To enforce this, platforms should more proactively monitor the 

material uploaded to their sites. For example, all criminal and unconstitutional behavior should 

be taken down and users should be held accountable. These are all changes that attempt to 

reverse the destructive factors that computer services have imposed on society. With platforms 

monitoring content and users taking responsibility for wrongful action, the situation will 

improve. This solution will help younger generations who are suffering from intense mental 

health issues and self-image related struggles. Regulations need to be enforced in order to 

reunify America and ensure the safety of all individuals using these platforms. 

People who oppose these changes may argue that it is too difficult for platforms to look 

through all of their content and that these changes violate the rights users have to freedom of 

speech. Statistics show that youtube uploads 100 videos per minute and it would be very 

complicated to keep up with all of that content. However, considering the many advancements 

made in recent years by the tech industry, effective changes to the Act seem more achievable 

than ever. For example, platforms have developed concepts such as surveillance capitalism 

which allows them to track where everyone is at all times. They are also able to collect data that 

tells them how to appeal to people’s interests and goals for advertisement purposes. If companies 

are able to use their technology to collect user data in order to understand their interests and 

needs for capital gain, why can’t this concept of data collection be applied toward evaluating 

content. In other words, companies are perfectly capable of creating algorithms that protect the 

well being and safety of users. This would allow for continued freedoms of expression, as long 

as users are voicing their opinions in ways that do not put others at extreme mental or physical 

risk. Both companies and users would be affected by these changes, however, in this situation, 



5
 

the ends justify the means; restrictions to expression are worth it if it means unifying our country 

and cultivating a safer place for everyone. 

Reforms are needed because of the newly presented dangers of social media. When 

Section 230 of the Communications Decency Act was passed, platforms were valued because 

users could post their ideas and information they wanted to share with the world without risk of 

penalties. Social media has become a business market where platforms profit through 

advertisements, and users profit through gaining followers, by any means necessary.  As times 

change, our laws need to modify at the same pace that our culture and technology is growing to 

prioritize the safety of social media platform users.  
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